





© SSQC Allrights reserved Version 12 www.ssgc.com

e



© SSQC Allrights reserved Version 12 www.ssgc.com

e



© SSQC Allrights reserved Version 12 www.ssgc.com

e



© SSQC Allrights reserved Version 12 www.ssgc.com

e



5.5.3 Internal communication

7.2.1 Determination of requirements related to the product

7.3.3 Design and/or development outputs
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8.2.1 Customer satisfaction

8.4
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5.4.1 Quality objectives

5.6.2 Review input

8.2.1 Customer satisfaction
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8.2.3 Monitoring and measurement of processes

8.2.4 Monitoring and measurement of product

© SSQC Allrights reserved Version 12 www.ssgc.com

e



8.4 Analysis of data
determine collect analyze
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1. IDENTIFY
PROCESSES NEEDED

IMPLEMENT
MANAGE
COMMUNICATE

2. DETERMINE
INTERACTIONS

3. DETERMINE
SEQUENCE

4. MAP THE
STANDARD

5. MEASURE

QC



BUSINESS

ACT(?8|I\|SI_ BUSINESS
DESIGN MANAGEMENT
AND @ PROCESS
DEVELOP- # PROJECT
MENT @ RESOURCE
%5&;%&5/
TEST TRACTOR

MANAGE-

© SSQC All rights reserved
Version 12 www.ssgc.com

MENT

PRODUC- INVENTORY
TION AND MANAGE-
DELIVERY MENT

SERVICE, _

TSI “RATION

NANCE, MANAGE-

SUPPORT

MENT



BUSINESS

ACT(?8|I\|SI_ BUSINESS
DESIGN MANAGEMENT
AND & PROCESS
DEVELOP- @ PROJECT
MENT @ RESOURCE
TEST TRACTOR

MANAGE-

© SSQC All rights reserved
Version 12 www.ssgc.com

MENT

PRODUC- INVENTORY
TION AND MANAGE-
DELIVERY MENT
SERVICE, _
VAINTE:  (REINION
NANCE, MANAGE-
SUPPORT

MENT



© SSQC All rights reserved
Version 12 www.ssqc.com

CONTRACT/ I
REQUIREMENTS
DESIGN/ I
DEVELOP
PRODUCE I
DELIVER, INSTALL I

SERVICE/ I
SUPPORT

SS
e



REQUIREMENTS DEVELOP INSTALL SUPPORT
4 QUALITY MANAGEMENT SYSTEM
5 MANAGEMENT RESPONSIBILITY
6 RESOURCE MANAGEMENT
7 PRODUCT REALIZATION
7.1 PLANNING OF REALIZATION PROCESSES

7.2 CUSTOMER-RELATED PROCESSES

7.3 DESIGN AND
DEVELOPMENT

7.4 PURCHASING
7.5.1 CONTROL OF PRODUCTION AND SERVICE PROVISION

7.5.2 VALIDATION OF PROCESSES FOR PRODUCTION AND
SERVICE PROVISION

7.5.3 IDENTIFICATION AND TRACEABILITY
7.5.4 CUSTOMER PROPERTY
7.5.5 PRESERVATION OF PRODUCT

7.6 CONTROL OF MEASURING AND MONITORING DEVICES

8 MEASUREMENT, ANALYSIS AND IMPROVEMENT
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12/03

15 Nov 02: http://lwww.qualitydigest.com/july02/articles/01_article.shtml
The ISO Survey of 1ISO 9000 and 1SO 14000 Certificates (through Dec 2001)
http://www.iso.ch/iso/en/commcentre/pressreleases/2002/Ref830.html
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bamf@ssgc.com
deibs@ssqgc.com

WWW.SS(C.COm

WWW.Ssqc.com/pages/spinblurb.htm
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